YMmoBu ob6cnyroyBaHHA nakety nocnyr kaptkm FINPAYCARD*** Tapucu BCTYNaIoTS y Ao
Tapucbu € Hesid'eMHOK YacmuHok [J02080py PO HAOaHHS MIaMKHUX M0Cy2 ma Micmsms iHgopmayito npo eci 3 23.09.2026 srinHo 3
KOMICIi, mnamexi ma eumpamu Kopucmyeada, nos's3aHi 3 8iOKpUMMSIM, 06CITy208y8aHHSIM MIAMIKHO20 paxyHky, —FILEHHsM yyacHuka TOB

8UKOPUCMAaHHSIM M1ami>kHO20 [HCMPYMeHMY ma 8UKOHaHHSIM MiamiXHUX ornepauid. «MNY«®IH MEW» Bin
21.08.2026 N268

B T.4. cyma 1B,

O6cnyroByBaHHA NakeTa Nocnyr

Twun KapTKn BipTyanbHa -
lMnatixHa cuctema MPOCTIP * -
CTpok gii kapTku 3 pokiB -
Bantota paxyHky puBHS -
OdhopmneHHs Ta 06CyroByBaHHS NaTiXKHOT KApTKK Be3KolToBHO -
OdopmnieHHs Ta 06cnyroByBaHHs gi3MYHOI 3 Yinom Ta

dyHKLUi€E 6E3KOHTAKTHOI onnaTu (B T.4. HENEpPCOHithikoBaHa) He nepegbadvyeHo -
IHTepHEeT-6aHKiHT beskoLwTOBHO -
SMS-iHhopmyBaHHs (6e3 ypaxyBaHHa OTI1) 1 rpH. sms bes 1B

IHdbopmyBaHHSA Yepes oTpumaHHsa PUSH nosigomneHb abo
anbTepHaTUBHUMM KaHanamm Ha MobinbHUM TenedoH Npo

3[iMcHeHHs Byab-AKOi onepaldii 3a paxyHKom abo KapTKow BeskowToBHO -
3apaxyBaHHs 6yab-aKkux Bunnat Be3KkoLTOBHO -
[MepeBUNyCcK KapTKKU 3a iHiLiaTUBOK KOpUCTyBa4va He nepenbayeHo -
BnokyBaHHS KapTku 3a 3asiBOK0 KOPUCTYBaya BeskowToBHO -
Po36nokyBaHHs KapTku BeskowToBHO -
3aKpUTTS KapTKu BeskowToBHO -

Bunyck HOBOT KapTKu 3aMiCTb BTpa4YeHol He nepepbayeHo -
[MoNOBHEHHS KAPTKK

3apaxyBaHHS Ha paxyHOK KOpMCTyBaya (OTpMMyBa4a ) KOLUTIB,
SKi HaginWwnKM BiA4 30BHiWHLOro nnatHuka 4/3 NTKC (EasyPay,
City24) 1% Bes N0B




lMonosHeHHs kapTkmn FINPAY 3 kapTku iHWoOro 6aHky/
HebaHKIBCbKOro

HagaBaya nnaTiXkHUX nocnyr YkpaiHu BeskowToBHO -
3apaxyBaHHs Ha paxyHok FINPAY 3 paxyHky Byab-skoro
yKpaiHCbKOro 6aHky/ HeGaHKIBCbKOro

HafaBada nnatbkHUx nocnyr YkpaiHm Bes3kowToBHO -
[Nepekasn kowTiB

Y mo6inbHomMy 3acTtocyHKy FINPAY

* 3 KAPTKM Ha KapTKn Byab-sikoi PUHAHCOBOI YCTAaHOBM Bes3KowToBHO -

* 3 KapTKn Ha KapTkn FINPAY beskoLwTOBHO -

* 3 paxyHKy Ha paxyHOK napTHepiB, KapTKn AKUX OOCTYMHI Ans

BigkpuTTa B FinPay. (€ Npowi Ta iH.) BeskoLlToBHO -

* 3 paxyHKy Ha paxyHku, BigkpuTi B FINPAY™ 1 UAH bes N0B

* 3 paxyHKy Ha paxyHku Byab-siIKoro ykpaiHCbKoro 6aHky/
HebaHKiBCbKOro
HaJaBa4a nnaTikHUX nocnyr YKpaiHu (B TOMy Ynchi MUTTEBI

nepekasu)* 1 UAH bes 1B
BantoTHi onepauii
BantoTHO-06MiHHI onepauii He HapaeTbcs -

lNepekasun KoWTiB B iHO3EMHIil BantoTi He 3actocoByeTbcs -
OTpumaHHSA iHpopMaLii 3a KapTKOK

HapaHHs iHdopmaLil npo 3anumLok KoWTiB Y MOBinbHOMY

3aCTOCYHKY BeskowToBHO -
HagaHHA eneKkTpOHHOI BUMUCKM 38 paxyHKOM BeskowToBHO -
HapgaHHSa JOBIAKM NPO paxyHOK B ENEKTPOHHIN hopMmi BeskowToBHO -
HapaHHs Konii goroBopy Ta Tapudis Bes3kowwToBHO -
JlogaTkoBi nocnyru

Kowmicia 3a 06¢cnyropyBaHHA HEAKTUBHOIO paxyHKy BigcyTHs -
Komiciga 3a 3aKpuUTTs paxyHKy™™ BigcyTHs -
lMepekas 3anuLLKy KOLUTIB NPy NPUMYCOBOMY 3aKpPUTTI paxyHKy BianosiaHO A0 pilleHHs

3a iHiuiatmeolo ToBapucTea TOB «[1Y «®IH MEN»** -

* Komicia cnnavyeTbCcsl B MOMEHT HaZlaHHS NOCNYr Npu 30iACHEHi Nepekasy, NraTiXHOK IHCTPYKLLE0 HA JOrOBIpHE CNMCAHHSA 3r. YMOB



**'Y pasi 3aKpuTTHA paxyHKy 3a iHiuiaTueoto ToBapucTea y BMnagkax, nepegbdadyeHnx 4OrosopomM Ta 3akoHoA4aBCTBOM YKpaiHu, ToBapucTeo
Mae NpaBo yTpMMaTK KOMICil0 3a nepekas 3anuLiKy KOLWTiB BiANOBIAHO A0 YNHHMX Tapudis. Po3mip KOMICiT BU3Ha4aeTbCs BUXOASUN 3
daKTUYHUX BUTPAT Ha 30iIMCHEHHS Takoro nepekasy.

*** Tig vyac 3giNCHEHHs OKpeMMX onepawin MOXyTb AOAATKOBO CTArNYBATMUCS KOMICIT iHLLIMX BaHKiB, NNaTikHMX CUCTEM, OnepaTopiB NNaTiKHOI
iHpacTpykTypm abo noctavanbHUKIB NNATKHUX NOCIYT, SIKi HE KOHTPOIOKTLCSA TOBApMCTBOM Ta HE BKIOYEHi 00 uux Tapudis.

1. MnaTixHi nocnyru, 3asHadeHi B Tapudax, onogaTkoByrOTLCS BignoBigHo Ao BMMoOr [ogaTkoBoro kogekcy YkpaiHu. [Insa onepauin, Wwo
3BinbHeHi Big onogatkysaHHA MAB, y rpadi 3asHayveHo «be3 MAB».

2. Onepadii 3 BukopucTtaHHsaM BipTyanbHoi kapTku NMPOCTIPR, 3gincHeHi FinPay sk emiteHTOM, TapudikytoTbes 3rigHo 3 Tapudamu
HauioHanbHOT NNaTiXXHOI cMcTeMn «YKpaiHCLKMI NNaTKHUA NPOCTip», YAHHUMU Ha AaTy 34iMcHeHHA onepadii. Tapndu poamilleHi Ha
ogpininHomy canTi MPOCTIP: https://prostir.gov.ua/ua/documents (po3gin «Tapmudu Ta KOMICii»).

[lonatkoBo CTAryoTbCA Taki Tapudun emiTeHTa:

OckapxeHHs onepalii (chargeback / ancnyT) — 3a KOXXHe OCKapXXeHHS, iHilinoBaHe aepxatenem KapTku.

[MoBTOpHE HagcunaHHs ogHopasoBoro naporo (OTP) — 3a KoxHe MOBTOPHE HaACKITaHHS.

Bugava goBigok Ta niaTBepaKeHb (LLoao onepawii, CTaHy paxyHKy TOLO) — 3a KOXEH JOKYMEHT.

HeycnilwHuin nepekas Yepes HEKOPEKTHI PEKBI3UTU, 3a3HaYeHi KIieHTOM — 3a onepaLito.

[ToBepHEeHHA NOMUNKOBO 3apaxoBaHUX KOLWTIB — 3a onepadito.

Tapudu BCTynaroTb y 4ito
323.09.2026 3rigHo 3

YMoBM 06cnyroByBaHHSI NakeTy nocnyr KapTku €Mpowi*** PieHHsM yuacHuka TOB
Tapugpu € Hegid'eMHOIO YacmuHoto [Jo2o8opy npo HadaHHS Miami>HUX rocsye ma Micmsimse iHgbopmauito rpo eci «MY«®IH NEW» Bia
KOMicIl, nramexi ma eumpamu Kopucmyeada, rog'ssaHi 3 8idkpummsim, 06c¢r1y208y8aHHAM M1amiXKHo20 paxyHKY, 21.08.2026 Ne68

B8UKOPUCMAaHHSIM 171ami>H020 iIHCMPYMEHMY ma 8UKOHaHHSIM niiamikHUX ornepauid.

B T.4. cyma 1B,

O6cnyroByBaHHA NakeTa Nocnyr
Tun KapTKK BipTYyasibHa -

lMnartixxHa cuctema MPOCTIP * -




CTpOK aii KapTku 3 poKiB -
BantoTta paxyHky [puBHSA -
OdopmnieHHs Ta 06CNyroByBaHHs NIIATKHOT KAPTKK BeskowToBHO -

OdbopmneHHs Ta ob6cnyroByBaHHS 4oi3UYHOI 3 Yinom Ta
dyHKLUie 6e3KOHTaKTHOT onnaTtu (B T.4. HENEPCOHIGiKOBaHA)

He nepeabavyeHo

IHTepHeT-6aHKiHr bBes3KoWToBHO -
SMS-iHopmyBaHHSA (6e3 ypaxyBaHHa OTIT) 1 rpH. sms bes 1B
IHbopmyBaHHSA Yepes oTpumaHHsa PUSH nosigomneHb abo

anbTepHaTUBHUMM KaHanamu Ha MoBinbHUN TenedoH Npo

30iMCHEHHs Byab-sKoI onepaLii 3a paxyHKOM abo KapTKO BeskowToBHO -

[MepeBunycK KapTKX 3a iHILiaTUBOK KOPUCTYyBa4a

He nepenbayeHo

3apaxyBaHHSA Oyab-akux Bunnar BeskoLwwToBHO -
Onepauii 3 KapTKoto

BnokyBaHHs KapTKM 3a 3asBOK0 KOpUCTyBaya BeskowToBHO -
Po30rokyBaHHS KapTku Be3kowToBHO -
3aKpUTTS KapTKu Bes3kowwToBHO -

3apaxyBaHHS Ha paxyHOK KOpUCTyBada (OTpuMyBaya ) KOLUTIB,
SIKi HagiNWKM Big 30BHIWHbOro nnaTtHuka 4/3 NTKC (EasyPay,

Bunyck HOBOT KapTKu 3aMiCTb BTpa4Y€HOI He nepenbayeHo -
[NonoBHEHHS KapTKU

City24) 1% bes 0B
MonoBHeHHs kapTkn FINPAY 3 kapTku iHWworo 6aHky/

HebaHKiBCbKOro

HafaBada nNnaThkHUX Nocnyr YkpaiHu Be3KoLWTOBHO -

3apaxyBaHHs Ha paxyHok FINPAY 3 paxyHky 6ygb-aKoro
yKpaiHcbKkoro 6aHky/ HebaHKIBCbKOro

Y mo6inbHomy 3acTtocyHKy FINPAY

HagaBa4va NNaTiKHUX nocnyr YKpaiHu Be3kowToBHO -
[Nepekasn kowTiB

* 3 KAPTKM Ha KapTKun Byab-sikoi (OMHAHCOBOI YCTAHOBW Be3KoLWTOBHO -

* 3 KapTKku Ha KapTkn FINPAY Be3KowToBHO -

* 3 paxyHKy Ha paxyHOK napTHepiB, KapTKn AKUX OOCTYMHi Ans

BigkpuTTa B FinPay. (€ Npowii Ta iH.) BeskowToBHO -

* 3 paxyHKy Ha paxyHku, BigkpuTi B FINPAY* 1 UAH Bes N0B




* 3 paxyHKy Ha paxyHku Byab-sKoro ykpaiHCbKoro 6aHky/
HebaHKiBCbKOro
HagaBaya nnaTiXkHMX nocnyr YKpaiiu (B TOMY YMChi MUTTEBI

nepekasm)* 1% (min 10 UAH bes N0B
BantoTHi onepaduii
BantoTHo-06MiHHI onepauii He HapgaeTbcs -

[lepekasu KOLTIB B iIHO3EMHI BasoTi He 3actocoByeTbCs -
OTpumaHHSA iHpopMaLlii 3a KapTKOH

HapaHHs iHdopmauii npo 3anuwok KowTiB y MOGinsHOMY

3aCTOCYHKY Be3KoLWTOBHO -
HagaHHSA enekTpoHHOI BUNUCKKU 33 PaxyHKOM BeskoLlToBHO -
HagaHHA JOBIAKM NP0 paxyHOK B ENEKTPOHHIN dhopMi BeskowToBHO -
HapaHHsa konii goroBopy Ta Tapudgis beskoLTOBHO -
Kowmicis 3a o6¢cnyroByBaHHA HEAaKTUBHOIO paxyHKy BigcyTHs -
Komiciga 3a 3aKpuUTTs paxyHKy™™ BigcyTHs -
[Mepekas 3anuLuKy KOLITIB NPy NPUMYCOBOMY 3aKPUTTI paxyHKy BianosiaHo A0 pilleHHs

3a iHidiaTmeolo ToBapucTea TOB «IY «®IH MNMEN»** -

* Komicia cnnavyeTbCcs B MOMEHT HaaHHS NOCNyrv Npu 3aiMcCHeHi nepekasy, NnaTiKHOK iHCTPYKLiEo Ha AOroBipHE CNNCAHHSA 3r. YMOB
Jorosopy Ta Tapudis

**'Y pasi 3aKkpuTTH paxyHKy 3a iHiuiaTueoto ToBapucTtsea y BMnagkax, nepegbdavyeHnx 4OrosopoM Ta 3akoHodaBCcTBOM YkpaiHu, ToBapucTeo
Mae€ npaBo yTpMMaTK KOMICil0 3a nepekas 3anuLiKy KOWTiB BiAMNOBIAHO A0 YNHHUX Tapudis. Po3Mip KOMICiT BU3Ha4aeTbCs BUXOASUN 3
hakTUYHNX BUTPAT Ha 34iMCHEHHA Takoro nepekaasy.

*** Tig vyac 3ginCHEeHHsA OKpeMMX onepawin MOXyTb AOAATKOBO CTArYBaTMCSA KOMICIT iHLIMX BaHKiB, NNaTiXHMX CUCTEM, OnepaTopiB NNaTiKHOI
iHppacTpyKkTypm abo noctavanbHUKIB NNATKHUX NOCITYT, SKi HE KOHTPOIOTLCSA TOBapMCTBOM Ta HE BKIOYEHi 00 uux Tapudis.

1. MnatixHi nocnyru, 3a3HadeHi B Tapudax, onogaTkoByHOTLCS BignoBigHO 4o BMMOr [logaTkoBoro kogekcy YkpaiHu. [ns onepauii, wo
3BifnbHeHiI Big onogatkyBaHHA MOB, y rpadi 3asHayveHo «be3 MOAB».



2. Onepauii 3 BukopucTtaHHam BipTyanbHoi kapTku MPOCTIP, 3giicHeHi FinPay sik emiTeHTOM, TapudikytoTbes 3rigHo 3 Tapudamm
HauioHanbHOT NNaTiXXHOI cMcTeMU «YKpaiHCLKMI NNaTKHUA NPOCTip», YAHHMMUW Ha ATy 34iMcHeHHA onepadii. Tapndu poamilleHi Ha
odpivinHomy cawti [MPOCTIP: https://prostir.gov.ua/ua/documents (po3ain « Tapudu Ta KOMICii»).

[onaTtkoBO CTAryOTbLCA Taki Tapudun eMiTeHTa:

OckapxeHHs onepalii (chargeback / anucnyT) — 3a KOXXHEe OCKapXKeHHS, iHilinoBaHe aep)xatenem KapTku.

MoBTOpHE HapcunaHHs ogHopa3oBoro napornto (OTP) — 3a koxHe NOBTOPHE HaACUNAaHHS.

Bugava goBigok Ta niaTeBepaKeHb (LLogo onepawi, CTaHy paxyHKy TOLO) — 3a KOXEH JOKYMEHT.

HeycniwHun nepekas yepe3 HEKOPEKTHI PEKBI3NTU, 3a3HaYEHi KNiEHTOM — 3a onepaLlito.

lMoBepHEHHS NOMUIKOBO 3apax0BaHUX KOLUTIB — 3a onepaLito.



